I R FREQUENTLY ASKED QUESTIONS

Q. What is the start time for my country?

A. Please consult the timings listed at the bottom of the downloadable
programme at www.prsummitonline.com. If your time zone is not featured
then please orientate yourself by your closest one.

Q. What is the running time of the online stream?

A. The total running time of the event is around 4 hours 45 minutes. The
approximate timings of each session are listed on the downloadable
programme at www.prsummitonline.com.

Q. What if | can’t watch all of the live stream?

A. Some people choose to dip in and out of the live stream. The archive
available after the live stream offers all the footage (video and slides) in a
user-friendly player that allows you to click and play each session.

Q. Can | pay in the currency of my country?
A. The registration system featured at www.prsummitonline.com offers the

ability to pay for the online stream in either Pounds Sterling, Euros, US
Dollars, Canadian Dollars or Australian Dollars.

Q. | have a discount code, where do | enter it?

When registering at www.prsummitonline.com you will be asked for a
Promotion Discount Code. Enter the full code that you have been given and
the discount will be automatically calculated whichever currency you choose.

Q. What happens once | have registered?

The day before the event we will send you login details for you to access the
live stream. The day after this we wills end you login details for the archive.

Q. What do | actually see in the live stream?

The live stream enables you to see a video feed of each speaker or panel
discussion together with their slides in a separate window. This is also how
the footage is presented in the archive.

Q. Is my computer/internet good enough?

The technology we use is not very demanding. If you have a fixed internet
connection (not wireless) you should have no problem.

If the above does not answer your questions please email
alex.whitson@haymarket.com.




